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· Documentation

· Paper and online manuals

· Demonstration and tutorials

· Information in the interface

· Socially mediated documentation

· Using context and intelligence
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Tradeoff 8.1 [Rosson, 2002] p. 275

Documentation helps people to use systems more productively,

BUT people do not experience reading documentation as meaningful work activity.

Tradeoff 8.2 [Rosson, 2002] p. 278

Online manuals facilitate information access, navigation, and search,
BUT are harder to read and browse than paper, and less convenient to annotate. 

Tradeoff 8.3 [Rosson, 2002] p. 280

Documenting tasks as components that combine systematically into larger tasks organizes complex information,

BUT may not match real-world tasks.

Tradeoff 8.4 [Rosson, 2002] p. 280

Demonstrations provide attractive and safe preview of functions,

BUT people cannot learn how to find, execute, and control a function by viewing its effects.

Tradeoff 8.5 [Rosson, 2002] p. 284

Interactive tutorials allow documentation to be dynamically linked to users’ needs and activities,

BUT can overwhelm users by trying to do too much.

Tradeoff 8.6 [Rosson, 2002] p. 284

Meaningful activities motivate and orient people to apply information,

BUT may lead to anxiety about continually making sense and taking appropriate action. 

Tradeoff 8.7 [Rosson, 2002] p. 285

System messages integrate documentation with ordinary interaction,

BUT messages that are specific and task oriented may be lengthy and consume screen space.

Tradeoff 8.8 [Rosson, 2002] p. 288

Socially mediated documentation can be fun and empowering,

BUT the offered advice may be wrong or sub-optimal, and it may be difficult to find relevant resources.

Tradeoff 8.9 [Rosson, 2002] p. 290

Intelligent tutors can provide guidance specific to a learner’s current situation,

BUT the person must work within the system’s limited task repertoire.

Tradeoff 8.10 [Rosson, 2002] p. 290

Help agents provide specific support triggered by task actions and events,

BUT can be misleading and annoying when they are wrong and not helpful.
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