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Tradeoff 7.1 [Rosson, 2002] p. 234

Usability checklist and inspections can produce rapid feedback,

BUT may call attention to problems that are infrequent or atypical in real-world use.

Concept 

Cognitive walk-through

Tradeoff 7.2 [Rosson, 2002] p. 237

Models or performance can yield precise predictions of user behaviour,

BUT the time spent building such models can take attention away from higher-level human behaviour such as learning, problem solving, and social relationships. 

Tradeoff 7.3 [Rosson, 2002] p. 239

Field studies ensure validity of the usability problems discovered,

BUT field study results are extensive, qualitative, and difficult to summarize and interpret 

Tradeoff 7.4 [Rosson, 2002] p. 240

Users often possess valuable insight into their own usability problems,

BUT humans often reconstruct rather than recall experiences

Tradeoff 7.5 [Rosson, 2002] p. 241

Laboratory studies enable focused attention on specific usage concerns,

BUT the settings observed may be unrepresentative and this misleading.

Tradeoff 7.6 [Rosson, 2002] p. 243

Externalizing one’s goals, plans, and reactions reveals unobservable cognitive sources of usability problems,

BUT self-reflection may alter what people do.

Tradeoff 7.7 [Rosson, 2002] p. 246

Using the same participants in multiple testing conditions helps to control for individual differences,

BUT may lead to task ordering or other unwanted effects.

Tradeoff 7.8 [Rosson, 2002] p. 247

The sensitivity of a statistical test is enhanced by increasing sample size,

 BUT obtaining a statistically significant result may not be worth the cost and effort of running a very large experiment
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