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Agenda

· Requirements (tradeoff 2.1)

· Task analysis >>> see session 3

· Artefact in use (tradeoffs 2.2 - 2.4)

· Problem scenario

· Problem claim

Concepts
· Persona

· Scenario (& storyboard)

· Claim

METHODS
· Focus group

· Themes analysis, post-it, …

· Interview
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FIGURE 1 [Rosson, 2002] p. 8

Requirement analysis
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Claims analysis:
find and incorporate
features of practice

that have key
implications for use
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the field studies




Tradeoff 2.1 [Rosson, 2002] p. 40

Hierarchical task analysis documents the functional goals of a workplace,

BUT may direct attention away from an organization’s social relationship and goals

Tradeoff 2.2 [Rosson, 2002] p. 41

Work artefacts reflects knowledge, roles, and procedures related to as task, 

BUT the actual meaning of an artefact is apparent only when observed in use

Concept
Persona

Tradeoff 2.3 [Rosson, 2002] p. 43

Experienced workers have detailed knowledge about a task’s context and operation, 
BUT people in related roles may have completely different understandings

Tradeoff 2.4 [Rosson, 2002] p. 45

Document standard procedures make work smooth and stress free,

BUT much of an employee’s value comes in the tacit recognition and resolution of exceptions

Figure 2.3 [Rosson, 2002] p. 22

Overview of scenario-based requirement analysis
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